
Melomed spokesperson

ONE could argue that what makes a
great hospital is a place that turns a
stressful experience into one that will
offer patients peace of mind and hope.
Melomed Hospital Holdings cares for
those who need it the most and is the
largest wholly black-owned private hos-
pital group in the Western Cape. 

It seems that Melomed has discov-
ered what makes a great hospital, and
has filtered its commitment and passion
for its patients and staff to its three hos-
pitals situated in Gatesville, Mitchells
Plain and, most recently, Bellville. This
year saw the launch of Melomed’s 
Bellville hospital. A custom-built new
hospital situated on the corner of
Voortrkeker Road and AJ West Street in
Bellville, the road that led to its launch
is filled with speed bumps and pot-
holes, but also with gear changes that
included the company’s purchase of Jan
S Marais Hospital from the Afrox group
in September 2004. 

Intriguing history
With an intriguing history, Jan S

Marais Hospital was the first private
hospital built in the Western Cape and
also the first private hospital to be given
a licence to admit persons of colour. 

With the Melomed group keen to
expand into the northern areas, but
because the licensing of hospitals is
strictly regulated, it was not possible
simply to decide to build a new hospi-
tal. 

Ebrahim Bhorat, chairman of
Melomed Hospital Holdings, explains
how, during apartheid times, they were
only allowed one licence (for Melomed
Gatesville), but after 1994 they battled
to get another licence because of area
dominance – all the prime areas were
already taken by the larger hospital
groups. After purchasing Mitchells
Plain Hospital, they realised the only
way to move forward would be to buy
an existing licence. This led the group
purchasing the Jan S Marais Hospital.

Location
It was apparent that the location

and the premises of the existing hospi-
tal were inadequate, as the inner city
infrastructure surrounding it was dete-
riorating, so it was Melomed’s intention
to relocate the hospital and doctors’
rooms at the time of buying the
licence. Finding the right location,
however, began to seem impossible as
it had to be close enough to the exist-
ing hospital for the Department of
Health to approve the transfer of the

licence. 
Both Ebrahim Bhorat and Joe Regal,

facilities manager of Melomed Hospital
Holdings, relate how they spent much
time hunting for a suitable site, ironi-
cally driving past the vacant stand with-
out realising it was available. Even once
the right position had been found and
decided on, the process didn’t move
smoothly. The land belonged to two
Italian families who weren’t communi-
cating well with each other and had
returned to Italy, so negotiations had to
include transactions back and forth to
Italy. After painstakingly pushing
through with their passion to offer
world-class service from a superior hos-
pital facility, Melomed Bellville Hospital
was officially launched on August 19, at
a glittering gala dinner. 

Guests were welcomed by chairper-
son Ebrahim Bhorat, and included
Western Cape Health MEC Theuns
Botha.

Unveiling the plaque commemorat-
ing the opening of the hospital, the
MEC stressed the importance of good
relationships between government and
the healthcare sector. Acknowledging
that public health care is under pressure
worldwide, and referring to the “stark
challenges” facing the health care sec-
tor in SA, Botha pointed out that 
private health care in this country is in
an excellent state. He feels that the
public health sector in the province
should aspire to the standards and
quality of hospitals such as Melomed
Bellville instead of using the rest of
Africa as a benchmark. He envisioned
this becoming possible when there is a
closer relationship, co-operation and
joining of forces between public and
private health care. 

“When the public and the private
sector join hands, we will be able to
offer world-class health services to the
people of this country. Together we can
be the best in the world,” he con-
cluded.

Ebrahim Bhorat directed the focus
of his address not to the undoubtedly
outstanding medicotechnical advances
available at Melomed Bellville or the
proficiency of the doctors and person-
nel, but to the people who will attend
the hospital. In the tradition of the
Melomed group, Melomed Bellville
will continue to focus on making its
services accessible to the ordinary peo-
ple of South Africa. 

Adding that Melomed shuns com-
petitor practices of meagre personnel
wage and salary disbursement and
inflated health care rates to patients.

The hospital design had to use the
features of the property (for example,
access on two levels as it was a sloping

piece of ground, with minimal  
surrounding parking) to the best
advantage. Joe Regal describes how the
lower ground level is ideal for the
trauma unit as it offers suitable access
for ambulances, while the ground floor
opens onto Voortrekker Road, provid-
ing access for patients and visitors using
public transport. Indoor secure parking
is available with separate areas for doc-
tors and patients/visitors.

The first floor houses the reception
area and kiosk, the inhouse pharmacy,
Pathcare (pathologists), Morton and
Partners (radiologists) and doctors’ con-
sulting rooms. Surgical and medical
wards (general and private), the scope
room for endoscopies and the intensive
care unit are on the second floor, with
the third floor containing the maternity
ward and nursery, the paediatric unit
and the mini-mosque and chapel. 

Joe Regal explained that, originally,
no fourth floor had been planned, but
because of the overwhelming demand
from specialists who had heard about
the hospital, it was decided to include
another floor to accommodate more
doctors. 

Kowie de Klerk, Melomed Bellville’s
hospital manager, is realistic about the
challenges that lie ahead. “We have to
compete with the big guns just up the
street, and the only way to compete is
on quality,” he said. He is happy that on
day five after the hospital opened its

doors, occupancy was already at 50%.
His aim is to make Melomed Bellville
the location of choice in the area, not
just for patients but for doctors as well. 

Ebrahim Bhorat has already noticed
the positive influence of the new hos-
pital’s relocation. “The patient profile
has changed dramatically in the first
week. People who were reluctant to go
to Jan S Marais Hospital are happy to
come here,” he said.

Comfort
Knowing that care and comfort is

paramount at the hospital, the staff at
Melomed Bellville Hospital take pride in
making their patients’ stay in hospital as
pleasant as possible. Gone are the days
of hospital beds typified in the movies,
either collapsing on a patient or else

needing a team of three to crank them
up to enable the patient to sit up to eat.
Every bed in Melomed Bellville Hospi-
tal is electronically controlled – no 
jerking movements, just smooth effi-
ciency. General wards contain four
beds, each with its own LCD TV, tele-
phone and internet access. The private
wards have laminated wooden floors,
balconies, leather tub chairs, LCD TV
screens and en-suite bathrooms to
offer patients every possible comfort to
assist their recovery. There’s a connec-
tion at each bedside, so doctors can
plug in their laptops to have all patient
information readily accessible in the
ward. Every patient receives a present
on admission – a Melomed bag – con-
taining a pair of slippers and basic 
toiletries. 
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LOOKING TO THE FUTURE: The new Melomed Bellville Hospital.

GALA EVENT: Unveiling the Melomed Bellville Hospital plaque.

‘The makings of a great hospital’

Incorporating Melomed Gatesville,

Melomed Mitchells Plain and the new

Melomed Bellville

AT YOUR SERVICE: The directors and management of Melomed Hospital Holdings Ltd.


